
This information has been prepared from multiple sources and is believed to be as accurate as possible. 
However, it is for information only, and I recommend that readers check with their preferred HVAC 
contractor for possible updates if they have any questions about their particular systems.  

PROBLEM FURNACES 
 

• Brand: Mueller Climatrol 
o Model: prefix 140-149; suffixes 75 and higher 

• Brand: Lennox model #’s beginning with G8, G9, G10, G11, G12 
o Heat exchangers cracking at curve 
o These are older furnaces 

• Brand: Heil, Whirlpool, Tempstar, Dayton, Sears 
o Model: NUGK, NULK, NUDK, NDLK, NRLF, NRGH, NRGF, NUGE, NDGE, 

NULE 
o Burner problems 
o Serial numbers L9023 and lower 

 
FURNACE RECALLS 
 

Manufacturer  Model Numbers   Serial Number 
 
Rheem [electric furnaces] REBA, UBEA, WBEA, WBEMA  M3592 to M4595 
Rheem [electric air handlers] RBHA, UBHA, WBHA, WBHMA M3592 to M4595  
 
Trade Name  Brand Name  Model Numbers Phone Number 
 
Amana Refrigeration Energy Command EGHW 100DA-3 800-843-0309 
 
Safety Concern: AzCabinet insulation deterioration. Call local contractor or 717-771-
6418 
Brand:  York 
Model:  P2DP 
Serial:  EECM – EGEM 
 
Lennox Pulse Furnace Inspection Program 
Brand:  Lennox Pulse Furnace, built before 1/1/90 
Model:  G14 or GSR 14 
Problem: Heat exchangers are cracking 
What to do: Have customer contact their local dealer 
 
Vent Pipes for natural gas or propane furnaces and boilers 
HTVP – High temperature Plastic Vent Pipes recall. Vent pipes are plastic; the vent pipes 
are gray or black in color; the vent pipes have names “PLEXVENT”, “PLEXVENT II” OR 
“ULTRAVENT” stamped on the vent pipe or printed on stickers places on pieces used to 
connect the pipes together.  Call 800-758-3688. 
 
Furnace Upgrades 
Brand: Heil/Whirlpool/Tempstar 
Model: NUGK serial number H540 and lower 
 
Brand: Armstrong/Magic Chef 
Model: EG6B – EG7B [all serial numbers] 


